
 
Terms and Conditions 
 

Please take note of our full term and conditions before making a reservation. 

Deposits 

We will require a non-refundable deposit of £30.00 per person to secure your reservation. 
This will be taken from a valid Credit or Debit card at the time of booking or 
alternatively you may send a cheque made out to `The North Cliff Hotel within 7 days 

If you are booking on line then the cost of 1st night’s accommodation will be taken as a 
deposit. 

Cancellations 

Cancellation of your reservation within 7 days of the date of arrival can incur a charge up 
to the full cost of the reservation. To make a cancellation, you will be required to call us 
on 01598 752357 

Holiday Insurance 

We recommend that you take out insurance to safe guard against loss due to ill health or 
any unforeseen circumstances which result in you having to cancel your holiday 

Smoking 

The North Cliff Hotel is a non smoking establishment. It is against the law to smoke 
within the hotel; however quests may smoke on the terrace outside the hotel. 

Check In /Out 

Check in is from 2 pm to 11pm on day of arrival.  Should you require early check in (i.e. 
wedding) please telephone 01598 752357 and we will try to oblige. 

Guests to vacant rooms by 10-30 am on day of departure  

Dinner 

Due to the popularity of our dining room, it is recommended that you reserve a table for 
dinner when booking your accommodation as space can be limited. 

If you require dinner on your 1st night of stay, you must reserve a table when booking 
your accommodation  
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